CITY OF CRANSTON
DEPARTMENT OF PUBLIC WORKS
ANNOUNCES AN OPEN COMPETITIVE AND PROMOTIONAL CIVIL
SERVICE EXAMINATION FOR
Environmental Program Manager (or Environmental & Utility Programs Manager)
Salary Range: Grade 39 $99,826 - $133,396
Applications must be received on or before 4:30 PM, Friday, August 28, 2026, in the office of the Director of Personnel Room 107, Cranston City Hall, 869 Park Avenue Cranston RI 02910. Applications can be downloaded from www.cranstonri.com. Completed applications may be submitted to the Personnel Department by:
1. Fax: (401) 780-3129
2. Email: personnelapplications@cranstonri.org 
3. US Mail: Personnel Director, 869 Park Avenue, Cranston, RI 02910 
Candidates applying through any online or trade organization website must also submit the official City of Cranston ‘Municipal Employment Application’ form found at https://www.cranstonri.gov/cranston-open-positions.aspx to be considered for the position. The time and place of a hiring examination will be announced by email to eligible applicants. You must provide an active email address to monitor for updates.
EXAMINATION
Examination shall consist of a written test. The weight of the written test shall be 100%. The minimum passing grade shall be 70%. Qualified employees will have appropriate seniority points added to a passing score. There will be no alternative testing dates.
The time and place of examination will be sent by email to applicants.
SUMMARY
The Environmental Program Manager is responsible for planning, coordinating, and administering municipal environmental compliance programs, sewer utility operations, stormwater management initiatives, infrastructure planning, and environmental grant programs.
This position serves as the City's primary coordinator for regulatory compliance related to wastewater and stormwater systems while managing multiple capital initiatives, environmental permitting, utility agreements, GIS data management, and interdepartmental coordination.
The successful candidate will possess strong technical knowledge, project management skills, regulatory experience, and the ability to coordinate with consultants, contractors, government agencies, elected officials, and the public.


Essential Duties and Responsibilities
Environmental Compliance & Regulatory Programs
• Administer municipal stormwater (MS4) compliance programs and prepare annual regulatory reports
• Coordinate environmental compliance efforts with engineering, public works, GIS, building officials, and outside agencies.
• Manage municipal pretreatment (MIPP) program administration and associated compliance activities with third party vendor.
• Interpret federal and state environmental regulations and implement municipal compliance strategies.
• Coordinate wastewater regulatory initiatives with wastewater treatment operator and regulatory agencies.
• Investigate drainage, flooding, water quality, and environmental complaints and coordinate appropriate corrective actions.
• Develop policies, procedures, and documentation supporting environmental compliance programs.

Sewer Utility & Infrastructure Management
Review subdivision and commercial development plans for sewer system compliance.
• Review sewer utility agreements, special contracts, easements, right-of-way agreements, and intermunicipal service agreements.
• Administer sewer utility billing-related activities including impact fees, pretreatment billing reviews, and special assessments.
• Coordinate sewer infrastructure records including as-built plans, CCTV inspections, pipe replacements, and GIS updates.
• Investigate sinkholes, infrastructure failures, and sewer system deficiencies while coordinating emergency repairs.
• Review annual operating agreements and financial settlements with wastewater operators.

Stormwater & Drainage Programs
• Manage the City's catch basin maintenance program utilizing GIS and asset management systems.
• Coordinate stormwater infrastructure inspections, maintenance planning, and drainage investigations.
• Review sump pump discharge compliance and issue enforcement notices when necessary.
• Coordinate stormwater interconnection issues with state agencies and neighboring municipalities.
• Develop scopes of work for drainage improvement projects and oversee contractor performance.

Grants & Capital Program Administration
• Identify funding opportunities through federal, state, and regional grant programs.
• Prepare letters of intent, grant applications, and supporting documentation.
• Manage grant reporting requirements and project deliverables.
• Coordinate municipal capital project priority lists for sewer, stormwater, and environmental infrastructure.
• Develop partnerships with municipalities, nonprofit organizations, and state agencies to pursue regional funding opportunities.

Project Management
• Manage multiple environmental and infrastructure projects simultaneously from planning through completion.
• Develop project scopes, budgets, schedules, procurement documents, and consultant contracts in coordination with the Engineering Division.
• Coordinate contractors, consultants, utility providers, and municipal departments.
• Monitor project budgets, schedules, and deliverables.
• Prepare reports and presentations for municipal leadership and regulatory agencies.

GIS, Asset Management & Data Analysis
• Maintain environmental infrastructure records utilizing GIS and asset management software with support of GIS Manager
• Utilize dashboards and reporting tools for environmental programs coordinated with the
GIS Manager
• Coordinate quality assurance and quality control of environmental data.

Public & Intergovernmental Coordination
• Serve as the primary point of contact for residents regarding sewer, drainage, and environmental concerns.
• Coordinate with regulatory agencies, utilities, consultants, and neighboring communities.
• Respond to public records requests involving environmental and infrastructure programs.
• Represent the City at technical meetings, workshops, advisory committees, and professional conferences.
• Provide technical assistance to developers, contractors, property owners, and municipal staff.

Administrative Responsibilities
• Develop technical reports, correspondence, deficiency notices, and regulatory documentation.
• Prepare procurement documents and scopes of work.
• Review invoices and authorize project payments.
• Assist in budget development and long-term capital planning.
• Complete right of way permits on City owned streets.
• Supervise and assign work to environmental program staff as assigned.
• Develop standard operating procedures and workflow documentation.

Minimum Qualifications
• Bachelor's degree in Environmental Engineering, Civil Engineering, Environmental Science, Public Administration, Natural Resources, or related field.
• Five (5) years of progressively responsible experience in municipal engineering, environmental compliance, wastewater, stormwater management, public works, or ut administration.
• Experience administering environmental permits and regulatory programs.
• Experience managing grants and capital projects.
• Valid driver's license.

Preferred qualifications
• Professional Engineer (PE)??, Certified Floodplain Manager (CFM), Certified Stormwater Manager, or equivalent certification.
• Experience with GIS software (ArGIS), asset management systems, and municipal infrastructure databases.
• Knowledge of wastewater collection systems, stormwater management, municipal utilities, and public infrastructure.
• Experience with federal and state environmental permitting programs.

Knowledge, Skills & Abilities
• Thorough knowledge of municipal wastewater, stormwater, and environmental regulations.
• Strong project management and organizational skills.
• Ability to interpret engineering plans, technical specifications, and environmental regulations.
• Strong analytical and problem-solving abilities.
• Excellent written and verbal communication skills.
• Ability to manage multiple priorities while meeting regulatory deadlines.
• Proficiency in Microsoft Office, GIS applications, and database management.
• Ability to establish productive working relationships with public officials, contractors consultants, regulatory agencies, and the public.

Overall Assessment
The role is substantially broader than a typical Environmental Program Manager. It combines responsibilities that, in many municipalities, would be distributed among several positions, including:
• Environmental Compliance Manager
• Stormwater Program Manager
• Sewer Utility Manager
• Grant Administrator
• Capital Project Manager
• GIS Asset Manager
• Regulatory Affairs Coordinator
The breadth of these responsibilities suggests that a more market-competitive title might be Environmental & Utility Programs Manager, Environmental Infrastructure Manager, or Environmental Services Manager, depending on how the municipality wishes to position the role. These titles better reflect the strategic, cross-functional nature of the work and may attract stronger candidates.

Active-Duty War Veteran Status
Honorably discharged active-duty war veterans who have received a passing grade of 70% on the test shall have five (5) points added to their final grade and disabled active-duty war veterans shall have ten (10) points added to their final grade. To receive credit for veterans' preference, an honorably discharged active-duty war veteran must furnish DD 214 when filing application. A disabled active-duty war veteran must submit proof that he/she has been classified as disabled by the Veterans' Administration. Applicants must provide DD214 with application.
VETERAN DATES FOR ACTIVE-DUTY WAR VETERANS are as follows:
· December 7, 1941, to December 31, 1946
· June 27, 1950, to January 31, 1955
· July 1, 1958, to January 1, 1959
· August 5, 1964, to May 7, 1975
· August 20, 1982, to December 31, 1987
· December 20, 1989, to January 31, 1990
· August 2, 1990, to July 13, 1992
· September 18, 2001 - A period to be prescribed by law, an Act of Congress or Presidential Proclamation
· October 16, 2002 - A period to be prescribed by law, an Act of Congress or Presidential Proclamation
** This definition shall be further defined as “any person who honorably served in the armed forces in any conflict or undeclared war for which a campaign ribbon or expeditionary medal was earned and who was honorably discharged from the service.” **
